
IV. PRIVACY POLICY OF THE LIONELO WEBSITE 

The controller of your personal data entered on the Lionelo website (hereinafter also referred to as the "Website") is 
BrandLine Group sp. z o.o., with its registered office in Poznań, ul. Adama Kręglewskiego 1, 61-248 Poznań, entered 
into the Register of Entrepreneurs of the National Court Register maintained by the District Court Poznań – Nowe 
Miasto i Wilda in Poznań, 8th Commercial Division of the National Court Register under number KRS: 0000552768, 
NIP: 7822579840, REGON: 361233546, BDO: 000008493, share capital in the amount of PLN 24,800.00 (hereinafter 
also referred to as: BrandLine or the Controller). 

The purpose of this Privacy Policy is to define the actions undertaken by BrandLine Group sp. z o.o. in the field of 
personal data protection, as well as the scope and legal basis for data processing that takes place when using the 
Website. All actions of BrandLine are subject to the provisions of applicable data protection law, in particular 
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural 
persons with regard to the processing of personal data and on the free movement of such data and repealing 
Directive 95/46/EC (General Data Protection Regulation, hereinafter "GDPR") and the Personal Data Protection Act of 
10 May 2018. 
For all matters related to the protection of personal data, you may contact the Controller: 
a. by post at: ul. Adama Kręglewskiego 1, 61-248 Poznań, 
b. by email: daneosobowe@brandlinegroup.com 
c. by phone: +48 612 222 980. 

1. PERSONAL DATA CONTROLLER 
In the interest of security, respect, and the protection of your rights, personal data at BrandLine is: 
• processed lawfully, fairly and in a transparent manner, 
• collected for specified, explicit and legitimate purposes and not further processed in a manner that is incompatible 
with those purposes, 
• adequate, relevant and limited to what is necessary in relation to the purposes for which they are processed (data 
minimisation principle), 
• accurate and, where necessary, kept up to date, 
• stored in a form which permits identification of data subjects for no longer than is necessary for the purposes for 
which the data are processed, 
• processed in a manner that ensures appropriate security of personal data: the Controller provides protection 
against unauthorised or unlawful processing and against accidental loss, destruction or damage using appropriate 
technical and organisational measures. The Controller ensures a secure and encrypted connection when personal 
data is transmitted through the Website. The Website pages are protected with an SSL certificate. 

The Controller undertakes all necessary actions to ensure that its subcontractors and other cooperating entities 
guarantee the application of appropriate security measures whenever they process personal data on behalf of the 
Controller. 

2. DATA PROCESSING IN CONNECTION WITH THE USE OF THE WEBSITE 
In connection with the use of the Website, the Controller processes personal data (hereinafter also referred to as 
"Personal Data") of: 
• Users (all persons using the Website); 
• Customers (persons making purchases on the Website, both registered and non-registered); 
• Persons contacting the Controller via tools made available on the Website, namely: 
a. through online messengers such as Messenger and WhatsApp, 
b. via the contact form, 
c. by phone, 
d. using the live chat function; 
• Newsletter recipients. 

3. PURPOSE, LEGAL BASIS AND DATA RETENTION PERIOD 
3.1. Personal data of Users (including IP address or other identifiers and information collected through cookies or 
similar technologies) are processed by the Controller in order to ensure proper functioning of the Website and to 
tailor the Controller’s offer to the User’s needs (adjusting displayed content to preferences and improving the quality 
of the online shopping experience), on the basis of Article 6(1)(a) GDPR, where the processing is based on consent 



given during the acceptance of cookie settings, typically on the User’s first visit to the Website. Such consent is 
voluntary and may be withdrawn at any time. Withdrawal of consent does not affect the lawfulness of processing 
carried out before its withdrawal. This data will be processed until the consent is withdrawn, cookie settings are 
changed, or the data is deleted. In connection with the User’s use of the Website, the Controller collects data 
necessary to provide individual services and also collects information about the User’s activity on the Website. More 
about cookies can be found in section 6 of this Policy. 

3.2. Personal data of individuals contacting the Controller using tools available on the Website will be processed for 
the same purpose as User data and additionally: 
3.2.1. for the purpose of responding to questions submitted by these individuals (handling enquiries), based on 
Article 6(1)(f) GDPR, where processing is necessary for the purposes of the legitimate interests pursued by the 
Controller, consisting in responding to submitted enquiries, sending marketing content if the enquiry concerns such 
content, and defending against potential claims. The data will be processed for the time required to respond to the 
enquiries, extended by the limitation period for potential claims. 

3.2.2. Personal data will also be processed in connection with the monitoring of phone calls in order to ensure high-
quality customer service and protect the legal interests of the persons contacting the Controller, based on Article 
6(1)(a) GDPR, i.e. consent, which you provide at the moment of contacting the Controller. Your data will be processed 
for a period of 3 months from the day the call ends. If you decide to conclude a contract with us, the data will then be 
processed for the time necessary to perform the concluded contract in accordance with the provisions specified in 
section 3.3 of the Website Privacy Policy. 

3.2.3. Providing the data marked as mandatory is required in order to receive and handle the inquiry; failure to provide 
such data will result in the inability to handle the request. Providing other data is voluntary. 

1.2. Personal data of Customers is processed for the same purposes as the personal data of Users and persons 
contacting the Controller using the tools available on the Website (if such tools are used by the Customer), and 
additionally: 

1.2.1. for the purpose of handling concluded sales contracts, i.e. operational processing of orders, issuing sales 
documents, shipping or delivering ordered goods, 
a. based on Article 6(1)(b) GDPR, where processing is necessary for the performance of the sales contract in 
accordance with the Store Terms and Conditions; 
b. based on Article 6(1)(c) GDPR, where processing is necessary for compliance with a legal obligation to which the 
Controller is subject, pursuant to the provisions of the Act of 30 May 2014 on Consumer Rights, the Act of 18 July 2002 
on the Provision of Electronic Services, the Act of 29 September 1994 on Accounting, and other accounting and tax 
regulations. 
Personal data will be processed for the period necessary to perform the sales contract, extended by the warranty 
period and the limitation period for potential claims, or, where applicable, for the period provided for under 
applicable legal regulations, in particular tax and accounting laws. Providing the data marked as mandatory is 
required in order to receive and process the order; failure to provide such data will result in the inability to complete 
the order. Providing other data is optional. 

1.2.2. for the purpose of providing after-sales service – handling returns and complaints, and fulfilling obligations 
resulting from granted warranties and statutory warranty rights, 
a. based on Article 6(1)(b) GDPR, where processing is necessary for the performance of the sales contract in 
accordance with the Store Terms and Conditions; 
b. based on Article 6(1)(c) GDPR, where processing is necessary for compliance with a legal obligation to which the 
Controller is subject, pursuant to the provisions of the Act of 30 May 2014 on Consumer Rights, and the Act of 23 April 
1964 – Civil Code; 
c. based on Article 6(1)(f) GDPR, where processing is necessary for the purposes of the legitimate interests pursued 
by the Controller, namely proper contract performance, maintaining a positive reputation, and defending against 
potential claims. 

Personal data will be processed for the period necessary to perform the sales contract, extended by the warranty 
period and the limitation period for potential claims, or, where applicable, for the period provided for under 
applicable legal regulations, in particular tax and accounting laws. Providing data marked as mandatory is required in 



order to receive and process the order; failure to provide such data will result in the inability to fulfil the order. 
Providing other data is optional. 

1.2.3. for the purpose of participating in Additional Programs such as Lionelo Protect, 
a. based on Article 6(1)(b) GDPR, where processing is necessary for the performance of the warranty contract in 
accordance with the Lionelo Protect Program Terms and Conditions; 
b. based on Article 6(1)(c) GDPR, where processing is necessary for compliance with a legal obligation to which the 
controller is subject, pursuant to the provisions of the Act of 30 May 2014 on Consumer Rights, the Act of 23 April 
1964 – Civil Code, the Act of 29 September 1994 on Accounting, and other accounting and tax regulations; 
c. based on Article 6(1)(f) GDPR, where processing is necessary for the purposes of the legitimate interests pursued 
by the controller, namely ensuring high quality of services provided, maintaining a positive reputation, and defending 
against potential claims. 
Personal data will be processed for the period necessary to perform the warranty contract, extended by the limitation 
period for potential claims or, where applicable, for the period required by law, in particular under tax and accounting 
regulations. Providing data marked as mandatory is required to participate in the Program; failure to provide such 
data will result in the inability to use the Program. Providing other data is optional. 

1.2.4. for the purpose of creating an account (if the Customer registers an account) and maintaining the account 
profile – provision of services by electronic means (allowing order browsing, checking order status, using additional 
functions offered by the Controller, resolving technical issues) – based on Article 6(1)(b) GDPR, where processing is 
necessary for the performance of a contract to which the data subject is party, in accordance with the Store Terms 
and Conditions. Personal data will be processed for the duration of service provision, i.e. as long as the person 
remains a registered customer of the online store, and after account deletion, for the time necessary to comply with 
legal obligations or for the pursuit or defence of potential claims. 

1.2.5. for the purpose of measuring customer satisfaction by sending a request to the Customer to provide a review of 
the product, based on Article 6(1)(f) GDPR, where processing is necessary for the purposes of the legitimate interests 
pursued by the Controller, such as presenting reviews of the offered products and maintaining the Controller’s 
reputation and the quality of the services provided. The data will be processed as long as the Controller has a 
legitimate interest, but no longer than until the Customer objects to such processing. 

1.2.6. for the purpose of handling incoming and outgoing correspondence by the Controller, based on Article 6(1)(f) 
GDPR, where processing is necessary for the purposes of the legitimate interests pursued by the Controller, namely 
the proper and efficient conduct of business operations and the provision of responses to enquiries sent by post to 
the Controller. The data is stored until it is no longer needed, depending on the content of the correspondence, 
generally in accordance with the limitation period for claims. 

1.2.7. for the purpose of ensuring proper communication regarding the execution of the contract and services 
provided by electronic means, based on Article 6(1)(f) GDPR, where processing is necessary for the purposes of the 
legitimate interests pursued by the Controller, namely ensuring proper communication with persons indicated in 
contracts and agreements concluded by the Controller (with the Customer in the context of a placed order). The data 
is processed for the duration of the order execution, generally no longer than the limitation period for claims. 

1.2.8. for the purpose of providing the Customer with commercial information about services offered by the 
Controller (marketing of own services), based on Article 6(1)(f) GDPR, where processing is necessary for the purposes 
of the legitimate interests pursued by the Controller, namely the marketing of its own services. Personal data will be 
processed until an objection is raised. 

1.2.9. for the purpose of pursuing and defending against claims arising in connection with the concluded sales 
contract or the provision of electronic services (such as the account service, newsletter service, or contact form 
services), based on Article 6(1)(f) GDPR, where processing is necessary for the purposes of the legitimate interests 
pursued by the Controller, namely ensuring the possibility of pursuing or defending against potential claims. The data 
will be processed until the limitation period for claims arising from the contract or service expires. 

1.2.10. for the purpose of collecting used electrical or electronic equipment (if the Customer takes advantage of the 
option to return such used equipment) in accordance with the information on used equipment published on the 
Website, based on Article 6(1)(c) GDPR, where processing is necessary for compliance with a legal obligation to 



which the Controller is subject, pursuant to the provisions of the Act of 11 September 2015 on Waste Electrical and 
Electronic Equipment. The data will be processed only for the duration of the service, i.e. the collection of the used 
equipment. 

1.2.11. for the purpose of preventing violations in ongoing communication and taking steps to address reports of 
illegal and/or non-compliant content in relation to the Website’s services, based on Article 6(1)(c) GDPR, where 
processing is necessary for compliance with a legal obligation to which the Controller is subject, pursuant to 
Regulation (EU) 2022/2065 of the European Parliament and of the Council of 19 October 2022 on a Single Market for 
Digital Services and amending Directive 2000/31/EC (Digital Services Act). Your data will also be processed after the 
report is reviewed. The legal basis for such processing is the Controller’s legitimate interest in archiving the report for 
the purpose of documenting its processing in the future and defending against potential further claims (Article 6(1)(f) 
GDPR). The data will be processed for the time necessary to review the report and subsequently for the limitation 
period applicable to claims arising from such report. 

1.3. The Controller provides an electronic service in the form of a newsletter sent to individuals who have provided 
their email address for this purpose. 

3.4.1. Personal data of newsletter recipients is processed for the same purpose as the personal data of Users by the 
Controller and, additionally, for the purpose of providing the electronic newsletter service, where processing is 
necessary for the performance of a contract to which the data subject is party, or in order to take steps at the data 
subject’s request prior to entering into a contract, in accordance with the Terms and Conditions of the newsletter 
service accepted by the recipient, pursuant to Article 6(1)(b) GDPR. If marketing content is sent to the User as part of 
the newsletter service, the legal basis is the Controller’s legitimate interest pursuant to Article 6(1)(f) GDPR, in 
connection with the consent expressed to receive marketing communications. Data will also be processed for the 
purpose of establishing, exercising or defending against claims, based on the Controller’s legitimate interest (Article 
6(1)(f) GDPR). Data will be processed for the duration of the newsletter service until unsubscribing or lodging an 
objection. Providing data is required in order to receive the newsletter; failure to do so will result in the inability to 
receive it. 

2. DATA RECIPIENTS 
4.1. Your personal data may be transferred to third parties whose services are used by the Controller in connection 
with operating the Website, providing services by electronic means, and selling goods, in particular to: 
• IT service providers and IT system suppliers, 
• postal operators, 
• carriers, 
• logistics companies, 
• companies processing payment transactions, 
• warehousing service providers, 
• marketing service providers, 
• product distribution service providers, 
• server colocation providers, 
• law firms, 
• advisory and audit service providers, 
• service providers handling product complaints (warranty service), 
• authorised entities upon documented request 

if regulated by law. 

4.2. Additionally, in order to use Google and YouTube tools, personal data may be transferred outside the European 
Economic Area, i.e. to the United States, including to Google LLC. To use Facebook tools, personal data may be 
transferred to the United States, where Meta Platforms Inc. servers are located. The transfer is carried out on the 
basis of Article 46 GDPR. These entities guarantee an adequate level of personal data protection as required by 
European regulations. To use the Czater.pl tool, which is used for contacting the Seller, personal data may be 
transferred outside the EEA. Czater.pl uses standard contractual clauses approved by the European Commission and 
relies on Commission decisions confirming an adequate level of protection for the transferred personal data. 



4.3. The Website also contains embedded social media plugins and chat tools. The purpose and scope of data 

collection and their further processing and use by the service providers are described in the following privacy 

policies: 

Facebook – Zasady ochrony prywatności w firmie Meta – gromadzenie i wykorzystywanie danych dotyczących 

użytkowników w Meta | Centrum ochrony prywatności | Zarządzaj swoją prywatnością na Facebooku, Instagramie i w 

Messengerze | Prywatność na Facebooku, 

YouTube – Wytyczne YouTube dotyczące prywatności - YouTube - Pomoc (google.com), 

Instagram – Zasady ochrony prywatności w firmie Meta – gromadzenie i wykorzystywanie danych dotyczących 

użytkowników w Meta | Centrum ochrony prywatności | Zarządzaj swoją prywatnością na Facebooku, Instagramie i w 

Messengerze | Prywatność na Facebooku, 

LinkedIn – LinkedIn Privacy Policy, 

WhatsApp – Polityka prywatności – EOG (whatsapp.com) 

Czater.pl - 3.-Polityka_Prywatnosci_od-10.2022.pdf (czater.pl) 

Google: https://policies.google.com/privacy 

 

3. RIGHTS OF DATA SUBJECTS 
Providing personal data is always voluntary; however, failure to provide the data marked as required will prevent the 
use of services offered via the Website. 
Each individual whose personal data is processed by the Controller has the following rights: 

1.1. Right of access to data – means that you may contact BrandLine to request information as to whether and what 
data we process as the Controller. Pursuant to Article 15 GDPR, a registered Website Customer has unlimited access 
at any time to all personal data provided to the Controller, including order history, complaint history, list of favourite 
products, and submitted reviews. 

1.2. Right to rectification – means that you may request BrandLine to rectify incorrect data or complete incomplete 
data. A registered Website Customer may independently rectify their personal data at any time in the Profile section 
of their Customer account. 

1.3. Right to erasure of data – means that you may request the deletion of your data processed by the Controller. 

1.4. Right to restrict processing – means that you may request BrandLine to restrict the processing of your data. 

1.5. Right to data portability – means that, under certain conditions, you may request the transfer of your data 
directly to another specified controller. 

1.6. Right to object – means that you may object to the processing of your personal data by the Controller. 

1.7. Right to object to automated decision-making, including profiling – means that you may object to your 
personal data being used in automated decision-making processes, including profiling. 

1.8. Right to withdraw consent – means that you may withdraw previously given consent at any time. Withdrawal of 
consent does not affect the lawfulness of processing carried out based on the consent before its withdrawal. 

1.9. Right to lodge a complaint with a supervisory authority in the event of a personal data breach – if you believe 
that the processing of your data violates the law (the right to lodge a complaint with the President of the Personal 
Data Protection Office, www.uodo.gov.pl). 

2. COOKIES AND SIMILAR TECHNOLOGIES 
The Controller uses cookies or similar technologies (hereinafter also referred to as “Cookies”). 

https://privacycenter.instagram.com/policy/?entry_point=ihttps%3A%2F%2Fwww.facebook.com%2Fprivacy%2Fexplanationg_help_center_data_policy_redirect
https://privacycenter.instagram.com/policy/?entry_point=ihttps%3A%2F%2Fwww.facebook.com%2Fprivacy%2Fexplanationg_help_center_data_policy_redirect
https://privacycenter.instagram.com/policy/?entry_point=ihttps%3A%2F%2Fwww.facebook.com%2Fprivacy%2Fexplanationg_help_center_data_policy_redirect
https://support.google.com/youtube/answer/7671399
https://privacycenter.instagram.com/policy/?entry_point=ig_help_center_data_policy_redirect
https://privacycenter.instagram.com/policy/?entry_point=ig_help_center_data_policy_redirect
https://privacycenter.instagram.com/policy/?entry_point=ig_help_center_data_policy_redirect
https://www.linkedin.com/legal/privacy-policy
https://www.whatsapp.com/legal/privacy-policy-eea?lang=pl_PL
https://www.czater.pl/wp-content/uploads/2024/08/3.-Polityka_Prywatnosci_od-10.2022.pdf
https://policies.google.com/privacy
http://www.uodo.gov.pl/


What are Cookies? 
Cookies are pieces of information saved in text form on the User’s end device when the User accepts them or 
appropriately configures their browser. The Cookies used by BrandLine are safe for your devices. In particular, it is not 
possible for viruses or other unwanted or malicious software to be transferred to your devices via Cookies. 

There are three basic types of Cookies: 
• Session Cookies – temporary files specific to a particular visit, limited to sending a so-called session ID (a random 
string of digits generated by the server), so that the User does not have to re-enter the same information when 
navigating to another page of the Website or after leaving it entirely. Session cookies are not permanently stored on 
the User’s device and are deleted once the browser is closed; 
• Persistent Cookies – files that save information about the User’s preferences and are stored in the browser cache 
or on the mobile device. Ending the browser session or turning off the device does not delete them; 
• Third-party Cookies – placed by BrandLine’s trusted partners, used to collect data from multiple websites or 
sessions. 

What types of Cookies do we use? 
The Website uses the following types of Cookies: 

1. Necessary (system) cookies – required for the proper functioning of the Website, including maintaining the 
session after logging in. 

2. Performance (analytics/statistical) cookies – necessary to conduct research on Website traffic and 
understand the preferences of our Users. These cookies collect information on how visitors use the 
Website. 

3. Functional (preference) cookies – allow the Website to remember its layout, appearance, font size, region 
of access, and other user settings. They are used to save preferences of users visiting the website. 

4. Marketing and advertising (targeting) cookies – allow displayed advertisements to be tailored to the 
preferences of our Users and support personalized marketing campaigns. 

5. Other – all cookies not included in the categories listed above. 
The Website uses both first-party cookies (cookies originating directly from the Website) and third-party 
cookies (cookies from third-party services). Third-party cookies may be used to personalize content, 
measure ads, collect information about their audiences, and improve their products (more). 

Cookie storage period 
The storage period for cookies depends on the type of cookie. You can find detailed information about how long 
cookies are stored by the Controller during your visit to the Website. For first-time visits, this information is displayed 
in a pop-up window. For subsequent visits, it can be accessed by clicking the “Cookie Settings” banner. 

Managing Cookies and consent to their use 
By default, most web browsers available on the market allow cookies to be saved. The User can determine the 
conditions for using cookies via their browser settings. This means that cookies may be partially limited (e.g. for a 
specific time) or completely disabled — however, disabling cookies may affect the functionality of some elements of 
the Website. 
The settings of the User’s web browser with respect to cookies are considered as consent for the use of cookies by 
our Website. You give your consent when accepting the cookie configuration, typically during your first visit to the 
Website. This consent is voluntary and may be withdrawn at any time. Withdrawal of consent does not affect the 
lawfulness of processing carried out before the withdrawal. These data will be processed until consent is withdrawn, 
cookie settings are changed, or cookies are deleted. This consent does not apply to necessary (system) cookies, 
which are essential for the proper functioning of the Website. 

Detailed information on how to change cookie settings and how to delete them in the most popular web browsers is 
also available in the help section of your web browser. 

3. AUTOMATED DECISION-MAKING, INCLUDING PROFILING 
3.1. The Controller uses systems for automated decision-making, including profiling; however, this will not produce 
any legal effects concerning you or similarly significantly affect your situation. 



3.2. Profiling of personal data by the Controller involves processing data (also in an automated manner) by using it to 
assess certain information, in particular to analyse or predict our Users’ personal preferences. 
3.3. Information obtained through automated decision-making, including profiling, will be used solely to tailor our 
marketing activities to the needs and preferences of Users. 

4. SYSTEM LOGS 
While browsing the Website, information related to Users’ activity and their IP addresses is collected automatically 
based on access log analysis, e.g. browser type, operating system, date and time of visit, number of connections, 
number of pages visited, domain name, and viewed content. The data collected automatically is not associated with 
specific individuals browsing the Website and is used solely for internal analytical and statistical purposes, as well as 
for server administration. 

(more) 
Third-Party Cookies: 
Purposes 
We use third-party cookies for the following purposes: 

1. configuring the Website; 

2. contacting BrandLine via the Czater.pl chat tool; 

3. creating statistics that help us understand how users interact with the Website, which enables us to 
improve its structure and content, using the analytical tools of Google Analytics, administered by Google 
Ireland Ltd., based in Ireland. Google’s privacy policy is available at the following link: 
https://policies.google.com/privacy?fg=1; 

4. defining the Customer's profile to display tailored content across advertising networks, using the online 
advertising tool Google Ads, administered by Google Ireland Ltd., based in Ireland. Google’s privacy policy is 
available at the following link: https://policies.google.com/privacy?fg=1; 

5. collecting information about the User's behavior using the Facebook Pixel tool, administered by Meta 
Platforms Ireland Limited, based in Ireland. Facebook’s privacy policy is available at the following link: 
https://www.facebook.com/help/cookies; 

6. promoting the online store via the YouTube.com platform, administered by Google Ireland Ltd., based in 
Ireland. The privacy policy is available at the following link: https://policies.google.com/privacy?hl=pl&gl=pl; 

7. using Google Signals, a Google Analytics feature that links visit data collected from this Store with 
information from Google accounts of signed-in users who have consented to such linkage for the purpose of 
ad personalization. Google’s privacy policy is available at the following link: 
https://policies.google.com/privacy?fg=1; 

8. creating statistics that help us understand how Users interact with the Website, which enables us to 
improve its structure and content, using the analytical tools of MS Clarity, administered by Microsoft 
Corporation, based in the United States. Microsoft’s privacy policy is available at the following link: 
https://privacy.microsoft.com/pl-pl/privacystatement; 

9. analyzing user activity on the Store's pages and sending personalized messages via the SALESmanago 
platform, administered by Benhauer sp. z o.o., based in Kraków. Information about SALESmanago’s data 
protection is available at the following link: http://pomoc.salesmanago.pl/ochrona-danych-osobowych/; 

10. displaying and collecting reviews on websites from the external service Ceneo.pl, administered by Ceneo.pl 
sp. z o.o., based in Poznań. The cookie policy is available at the following link: 
http://info.ceneo.pl/polityka_plikow_cookies; 

11. displaying reviews on the Website that are retrieved from the external service Opineo.pl, administered by 
Opineo.pl sp. z o.o., based in Wrocław. The cookie policy is available at the following link: 
http://www.opineo.pl/i/informacje-o-ciastkach. 

https://policies.google.com/privacy?fg=1
https://policies.google.com/privacy?fg=1
https://www.facebook.com/help/cookies
https://policies.google.com/privacy?hl=pl&gl=pl
https://policies.google.com/privacy?fg=1
https://privacy.microsoft.com/pl-pl/privacystatement
http://pomoc.salesmanago.pl/ochrona-danych-osobowych/
http://info.ceneo.pl/polityka_plikow_cookies
http://www.opineo.pl/i/informacje-o-ciastkach


To learn more about the principles of using cookies, we recommend reviewing the privacy policies of the 
aforementioned companies. 

 

List of service providers used in the operation of the Website 

 

Business entity Purpose 
ING Bank Śląski S.A. Ensuring payment processing 
PayU S.A., registered office in Poznań Ensuring payment processing 
PayPo Sp. z o.o., registered office in Warsaw Ensuring payment processing 
DPD sp. z o.o. (Operator), registered office in Warsaw Order fulfillment (shipping) 
FedEx Express Polska sp. z o.o., registered office in 
Warsaw 

Order fulfillment (shipping) 

InPost S.A. (Operator), registered office in Kraków Order fulfillment (shipping) 
Ceneo sp. z o.o., registered office in Poznań Gathering customer feedback regarding satisfaction 

with the completed purchase or including the purchase 
in the Buyer Protection Program 

Opineo sp. z o.o., registered office in Wrocław Displaying and submitting reviews on websites of an 
external service 

TrustMate S.A., registered office in Wrocław Displaying and submitting reviews on websites of an 
external service 

BaseLinker Sp. z o.o., registered office in Wrocław Order fulfillment 
Google Ireland Ltd. (Google Cloud, Google Analytics, 
Google Analytics 360, Fabric Software), registered 
office in Ireland 

Measuring website traffic, reporting errors on the 
Website, and creating statistics 

Google Ireland Ltd., registered office in Ireland Analyzing Customer activity 
Google Ireland Ltd. (Google Adwords, Double Click 
Manager, Double Click Search, Remarketing Service, 
Firebase), registered office in Ireland 

Measuring the effectiveness of advertising campaigns 
and managing advertising campaigns 

Meta Platforms Ireland Limited Promoting the Website through the Facebook.com 
social media platform 

LinkedIn Ireland Ltd., registered office in Ireland Promoting the Website through the LinkedIn.com social 
media platform 

Microsoft Corporation, registered office in the United 
States 

Analyzing Customer activity 

 


