
XIII. People Contacting by Phone 

FULFILLMENT OF INFORMATION OBLIGATION 

In accordance with Art. 13 (1) and (2) of the General Data Protection Regulation (GDPR) of April 27, 2016, I inform you 
that the Administrator of personal data is BrandLine Group sp. z o.o., based in Poznań, ul. Adama Kręglewskiego 1, 
61-248 Poznań, registered in the National Court Register kept by the District Court Poznań - Nowe Miasto and Wilda in 
Poznań, VIII Commercial Division KRS under number KRS: 0000552768, NIP: 7822579840, REGON: 361233546. 
Contact for the Administrator: daneosobowe@brandlinegroup.com 
Contact for the Data Protection Officer: iod@brandlinegroup.com 

The Administrator informs that, in order to ensure the highest standard of service and to protect the legal 
interests of individuals contacting BrandLine Group sp. z o.o., telephone conversations are recorded. 

Purposes, Legal Basis, and Data Retention Period 
The Administrator processes identifying data, such as phone number, name, surname, and other data that may be 
provided by you during the conversation. The legal basis for processing your data is your voluntary consent, 
expressed by continuing the conversation [Art. 6(1)(a)]. 
Your data may also be processed to respond to questions directed to the Administrator via the hotline (Art. 6(1)(f)), in 
connection with the execution of a commercial agreement between you and the Administrator, or to take steps 
towards concluding a contract [Art. 6(1)(b)], as well as to protect legal interests in the event of potential claims [Art. 
6(1)(f)]. 
If your personal data is to be processed for purposes other than those listed above, this will occur only after obtaining 
your consent for data processing, within the scope and for the purpose indicated in that consent [Art. 6(1)(a)]. 
The data will be processed for a period of 3 months from the end of the conversation. 

Recipients of Personal Data 
Your personal data may be shared with IT service providers, providers supplying technical, IT, and organizational 
solutions enabling the Administrator to operate the hotline, entities providing customer service tools, including those 
via the hotline, law firms, authorized entities upon documented request (e.g., police, courts, tax offices). 

Rights of the Data Subjects 
You have the right to access your data, as well as the right to correct, delete, restrict processing, transfer your data, 
object to processing, and withdraw consent at any time, without affecting the lawfulness of processing based on 
consent before its withdrawal. You also have the right to file a complaint with the supervisory authority, i.e., the 
President of the Personal Data Protection Office, if you believe that the processing of your personal data violates data 
protection laws, including the GDPR. More information: https://uodo.gov.pl/ 
Profiling and Automated Decision-Making 
Your personal data will not be used in automated decision-making processes, including profiling. 

Transfer of Data Outside the European Economic Area 
Your data will not be transferred to third countries or international organizations. However, such transfer may occur, 
for example, via Microsoft, as the provider of the Microsoft 365 service, within the scope of using global cloud 
services. Microsoft performs transfers outside the EEA using security mechanisms based on standard contractual 
clauses in accordance with Art. 46(2) of the GDPR. 

Obligation to Provide Personal Data 
Providing data is voluntary, but necessary for having a conversation with our employee. 
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